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Remote Support Administration

Remote Support Administratior

{ar HOME

(S5 LICENSE

Open Remote Support Web Console

(@@= Activate your License
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Customer Portal x

vome Hello, CUSTOMER PORTAL
Your activation Key is : TSP Loisgislt i S

Q| searcn for licenses search |

Action Required: Missing Update and Support Services!

Update and Support Services are crucial for the automatic delivery of essential updates, including OS compatibiiity adjustments, critical security fixes, and access to the latest features.
They also give you access to our Technical Support Team

Please Renew your Subscription

Computers

Licenses  Supports = | n |
Product Date Order Number Computer support Gomment
TSplus Remote Access 2025-04-30 JWT6969 * Not Activated v

Enterprise 5 users

Activate your license

Tsplus Remote Access 2025-04-30 JWT6969 x Not Activated v

Enterprise 5 users Activate your license

Tsplus Remote Access 2025-04-30 JWT6969 x Not Activated v

Enterprise 5 users Activate your license.

TSplus Remote Access 2025-04-30 JWT6969 x Not Activated %
Enterprise 5 users

Activate your license

Tsplus Remote Access 2025-04-30 JWT6969 * Not Activated v

Enterprise 5 users Activate your license

TSplus Remote Access 2025-04-30 JWT6969 x Not Activated v
Enterprise 5 users

Activate your license.

BRI ALBEESR  RERE T

Product Activation

Flease enter your Key:

You will find your Activation Key (R0 XX 0CK) in our order confirmation email.

If you want to activate your subscription, please enter your Subscription Key (S-XC0O- 0000000 -
HXK) instead here.

Please contact Support should you require any help activating your license.

Next »




License Activation

Please select the license(s) you want to activate on this computer;
TSplus

[] TSplus Enterprise edition - 5 users
) No Updates/Support
) Update/Support services for TSplus Enterprise edition - 5 users - 3 years

T5plus Advanced Security

[ TSplus Advanced Security Uimate edition

The licenses listed above are all the licenses curmently available for activation on this computer.
If you have purchased mulliple units, only ane will be displayed in this list for this computer, and you
will be able to activate the other units on other computers.

£ Back Mexl »

RE-NMHSANTMEHRT T —FEE. FIE , EUUELAESN > R/ZFRNBES N
.

License Activation

Your license has been activated!
« TSplus Enterprise edition - 5 users
« Update/Support services for TSplus Enterprise edition - 5 users - 3 years
« TSplus Advanced Security Ultimate edition

Thank you for your business!
You can now safely close this window.

EBRRENF RIZFNESBE (ERHI% | TSplus F TSplus Remote Support &8 E [ B8
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License Status

@H Permanent license activated. - Enterprise edition - Unlimited users
[2] Computer 1D 2222
[ Computer name: DESKTOP-F304H4|

D—l End of support date: 5/14/2023

License Status

@3  License Activated - Ultimate Protection edition
ﬁ COMPUTERID 2222

@ Computer name: DESKTOP-F304H41

BE /QEANKNZARR SN ERE , eRSRNBFATIFRSESR

E53  Activate your License

I (:) Refresh your License

License o

License has been synchronized with licensing portal
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Remote Computirs

Share Sessions with your End-Users

Date Hame Tieket Action

2021,/05/05 08:38 Dawid

4 92 168 100 1669999 <hare/vath/rodney

e 192168 100, 166:5959/sharewithfrod ney Marie
Send this link to your End-User. Once they click on it, a new Remaote Support Session
n y i bl
will be available Ticket

REEER®
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/zh/remote-support/web-console-agent
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/zh/remote-support/web-console-agent
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Remote Support

n Partager votre écran - Remote & X | =+

(5 C a

sécurisé | 172.29.80.1:9

Partager votre écran avec Rodne

Rodney

odney

Support Agent

ﬂ /O Taper ici pour rechercher

EH X 1E

REPREFNNNEESR

(154
une
Pou
conr|
lors |

Rodney souhaiterait commencer un partage de session pj| syivr|

ticket #4562

Partager votre

écran

LRPEN—TE K.

https
(154
(154
(154
Sirien en se passe, télé| (154

|

®L:

Démarrage de Rer

Support et réesssayer.

(15:41) Establishing connection..
(15:41) Connected to relay server.
(15:41) Rodney has joined the room.

Langue : | fran

‘Type your message here...




(15:41) Establishing connection...
(15:41) Connected to relay server.
(15:41) Rodney has joined the room.

Type your message here._.
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T5plus Remote Support Administration — X

TSplus Remote Support Administration

1+ HoMmE

@ LICENSE

Open TSplus Remote Support Web Consale

>

Change your TSplus Remote Support Administrator Paseword

@ Version 2,10.11.8 - You are using the latest version

@ Trial License 15 days (5 Users)

English
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Help Admin Settings Agent Accounts Session Logs Remote Sessions Remote Computers

Hello Administrator! =

Change your Administrator Account Password

Username

Administrator

Password

Confirm password

| Save ‘




&
=

R P RIEIR B SRR B X A,
UG E

RiGEER | RAAPNHIR ~EE TSplus Remote Support Client,
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Share your Screen - TSplusReme X | =+ Q = a X
& C A Notsecure 192.168.100.166:9999/share/with/rodney/name/David * B 3 N @ H

Open RemoteSupport?

IS REMOTE

http://192.168.100.166:9993 wants to open this application.

Open RemoteSupport

=
Share your screcrrwiarnodney

Rodney would like to begin a Remote Support session to assist you

Rodney
‘ A Director of IT Launching Rem r
If nothing happens, download Remote Support and try

again.

KinAFPEERE

— B &A% % 7 TSplus Remote Support Client# B Z A FiERE |, 1S XFREWNKE
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Share your Sereen - TSplus Reme %

< € A Notsecure  192.168.100.166:9999/share/with/rodney/name/David o B @ * @ H
IE|REMOTESUPPOFZT

- c =

Share your screen with Rod"= "=MOTE=PerT

(10:37 AM) Establishing connection...
(10:37 AM) Connected to relay server.
(10:37 AM) David has joined the room

Radney would like to begin a Remole Supporl session Lo ass

Rodney

,‘ Director of IT L hing R
If nothing happens, downlo

again.

\Type your message here..
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RERMASREERARG  EARULREE b ELEEEREKS,
ZE 8t

B LB 448 TSplus Remote Support EBBIEFEF N IERKRGIZ— NN EERAKS, , N
BEFmETEERERESRAEREMFAGRUNUE (FH ) EEAKS,

FER  EREEFRRERE , FM I5A TSplus Remote Support Web Portal By & F B
LB NEEAKS,, REEF—IMRIRENFTENFUIBR-ITEERKS,,

BRI BWEERBUTSRIREZTZRAXEH TSplus Remote Support [TRH A i5H
5l niE s 5 A B A3

EENRREIR

THEHAZE-ISQLite BB EmiE=R , Sl

1= 1T7SQLite #4E FEE 47 48 88 H 3T FF TSplus Remote Support N ERERIEE , BEMN T E : “C:
\Program Files\RemoteSupport\webportal\remotesupport.db”,
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https://github.com/pawelsalawa/sqlitestudio/releases/download/3.3.3/sqlitestudio-3.3.3.zip
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# SQLiteStudio (3.2.1) - [settings (remotesupport)]

| Database Structure View Tools Help
#84 BEBE B EBERE 4«24« B e BEEB USSRz ORA L g &
Databases & X Stucture Data Constraints Indexes  Triggers DDL
Filter by name Grid view Form view
v = remotesupport (SClite3) - oy T N W BR g -
v 3 Tables ® a B B8 B6B:8 8 = kK E & It v Total rows loaded: 4
|=H Tables (€
|7 pictures id name value
= roles 1 1 ticket_url_template https://support.remotesupport.net/a/tickets/{ TICKET}
—_ rooms 2 3 defaultsharerinfostemplate [Computer]Windows Version = {Registry|HKEY_LOCAL_MACHINE\SOFTWARE WMicrosoft\Windows N...
i settings 3 4 version 4
7] userrole 4 5 issetupdone iyes
I users
[EF Views

# El“issetupdone”ft EF“name’ BT - ENZEH yes' B,

ﬁiz/l\“%”gﬁﬂg nlz:lqn

# SQliteStudio (3.2.1) - [settings (remotesupport)]

| Database Structure View Tools Help
X OB ERE B EBEERBEB 47« & ¢ e BEE URAGDRXRA LIBEDESF
Databases & X Structure Data Constraints Indexes Triggers DDL
Filter by name Grid view Form view
v & remotesupport (5Qlit=3) pa— - R— — . we R0 -
o Tables (© a8 ~-@ B BB :18 68 =& X X & |itrdata It ~ Total rows loaded: 4
[} Tables (®
|77 pictures id name value
] roles 1 1 ticket_url_template https://support.remotesupport.net/a/tickets/{ TICKET}
| rooms 2 3 defaultsharerinfostemplate [Computer]Windows Version = {Registry|[HKEY_LOCAL_MACHINE\SOFTWARE Microsoft\Windows N...
settings 3 4 version 4
I userl 4 nsetupdone o
7 users
[EF views

KREZEHRCTESZHENRER (NA ) hERIHEES

# SQLiteStudio (3.2.1) - [settings (remotesupport)]

| Database Structure View Tools Help
U BERE B EBEEE 74« & @& BB B R A R SfIEDNES
Databases & X Structure Data Constraints Indexes Triggers DDL
Filter by name Grid view Form view
v = (sQlite 3) - . e . _
= rfemotesuppt?rt 2] he GE:8 8 = X E & It ~ Total rows loaded: 4
Vv [EF Tables ©
|7 pictures id name Commit (Ctrl+Return)
] roles 1 1 ticket_url_template https://support.remotesupport.net/a/tickets/{ TICKET}
_m‘ rooms 2 3 defaultsharerinfostemplate [Computer]Windows Version = {Registry|HKEY_LOCAL_MACHINE\SOFTWARE WMicrosoft\Windows N...
i settings 3 4 version 4
|7 userrole 4 5 issetupdone
|77 users
[EF Views
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X %2 2| TSplus Remote Support Web Portal B3 : B ERERSSFLERAZREE RNMEREK
& .

|
;[L%’ REMOTESURPPORT Log in

Finalizing installation..
We need to set up your first administrator account

Please fill in the required
information below.

Username

First name

Last name

Title

Email

Password

FRAFAGE SR EERKS,



B3 TSplus Remote Access 23

MREBIER—ANEF EZRET TSplus Remote Support 1 TSplus Remote Access , #HLEFHEH
BERER , BHEE

TSplus IZFEFRIE :

e 1k TSplus Remote Access £/ 80 ¥ A# 1T HTTP,
e B TSplus Remote Access iE$

TSplus ZREXFEZE :

Bt & 45 & M5 B I8 R e F R4
KE“BaERSSL/TLSIER”

®1F

E J3“TSplus Remote Support Relay” iR %

BE

1R$E TSplus Remote Access FFAMIRA , ATaE I web Iw O R , R —XREEER 1 NMEF
FELEN web w0 LY. Hit , BFREEEZEBNEFEARIAN HTTPS w0 (443 ) . BRIAE
R, TSplus Remote Access ¥/ 443 i O , M TSplus Remote Support X Z 443 B #
FERAMIERES —NwOA (491) , XEEF AT LR TSplus Remote Support.

MREBFEEEHR HTTPS iw 0 :

TSPlus Remote Access:

e M AdminTool > WEB > Web k%588 > HTTPS Ek®
TSplus X :

o MWeb[ TP ERIRE > IRFE > P HIROENRE

BIREBWIESE TSplus Remote Access HTTP s D& EH 80 , LAMERIRT 2 ¥F TSplus Remote
Access F TSplus Remote Support By HTTPS iE H R 1iE,


https://your-domain.com:491
https://your-domain.com:491
https://your-domain.com:491
https://your-domain.com:491
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ZRIIFERE, AFELEERAEZEXZFRSSEN Windows itEH LiZ1T TSplus Remote
Support Z&EEF,

EERFDETHIRE, BEEFEFEED , Windows@BHEH ERENEE.
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X
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BEXRAHMEESTHERSF , RERT T —F.

& Setup - TSplus Remote Support — Y

Welcome to the TSplus Remote
Support Setup Wizard

This will install TSplus Remote Support version 0.1.4.26 on
your computer,

It is recornmended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.

Next > Cancel
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‘;. Setup - TSplus Remote Support - A

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TSplus Remate Support license agresment

Software

You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they will be legally binding on

you and TSplus Remote Support. If you do not agree with these terms and
conditions, or do not want them to be binding on you, you should promptly

return the package unopened for a full refund or delete the downloaded

software from any storage medium that it is stored on. W

()1 accept the agreement
@I do not accept the agreement

< Back Mext = Cancel

im A ECE

ZRIAER T , Remote Support Server Ym0 443 | X2 AHEN HTTPS Z£Miw O,

BINBWUHEER RO,



A Setup - TSplus Remote Support - X

Configuration
Flease set the relay server port.

Set the HTTPS port used by the server to communicate between dients.
You will also connect to the web portal using this port.

Relay port (HTTPS): |TEE|

< Back Next > Cancel

FIABER T , Remote Support MERFEBEENERAIRAE HTTPS InOF (443 ) . A , IR
ZRELELBHMMEZRS [N TEHRS (Bl 1S ) |, W TSplus NEME RS T XIEE
s O 5 H R,

HENBRARBEUBEATERELSEPEIUX LR IAE ( HIT0 4430)

B EE

WMREITEFE A TSplus Remote Support M AEREMESE |, AT AR BL25 B,

BMNBWEE—MNEEBERFEE , B FEH B BT RIEERL TSplus Remote Support B
HENL, NMREEESYRENLESR , FHRIRENREEELNT ). STUES
1F“localhost” F{E1E & ILEPiX TSplus Remote Support,



A Setup - TSplus Remote Support - e

Configuration

Flease complete these information so that we can generate your certificate, or
provide your own one.

What domain name will you use?

Domain name: Irematemppnr‘t.demn.cnm

@ Automatically generate a certificate

Domain administrator Eman;{admm@mrcnmpan:-'.cnm

O Use my own certificate

< Back Mext > Cancel

EfigiE TSplus Remote Support AERA EBXMIH A #1TIHR |, BHELMAEE , HEREBEES
ANZLIERER | ATLLUEERE Remote Support FAE KK R FIUEH |, HMIEB MK VALK
TP,

R T A Z R GBI AR T WebiZ #l & B & R HY 5,

FERRHBIIRRE

RFUEFH Let's Encrypt 124 , FEFTHHH T AR 80 in AR IEZAVEHEFTEN.



‘;.. Setup - TSplus Remote Support -

Ready to Install

Setup is now ready to begin installing TSplus Remote Support on your
computer.

change any settings.

Click Install to continue with the installation, or click Back if you want to review or

You chose to configure a domain for this TSplus Remote Support Server.
Domain name: remotesupport.demo.com

You chose to automatically generate a certificate.
Domain administrator email: admin@demo.com.

TSplus Remote Support Web Portal will be accessible using the port 443.

€

TSplus Remote Support will listen to port 80 in order to validate the domain ant
Please make sure to forward port 80 so that Certificate Authority can validate y

Note: the port used as well as the domain and certificate used by the server cai

Please make sure to forward port 443 so that customers can access and connes

>

< Back Install

Cancel

HEERE

WIAEWIRE  RERTREUAME,




& Setup - TSplus Remote Support —

Ready to Install

Setup is now ready to begin installing TSplus Remote Support on your
computer.

change any settings.

Click Install to continue with the installation, or click Back if you want to review or

You chose not to configure a domain for this TSplus Remote Support Server.

TSplus Remote Support Web Portal will be accessible using the port 443.

Note: the port used as well as the domain and certificate used by the server cal

Please make sure to forward port 443 so that customers can access and conne

< Back Install

Cancel

S

Dok

& TSplus Remote Support FRE 88L& E Ko
RETRUATFZREZIFWebi 4l & H R0 ZZREKS |

RFIXNAMINAESTE | FEI5XR , IFSMME,




& Setup - TSplus Remote Support —

Completing the TSplus Remote
Support Setup Wizard

Setup has finished installing TSplus Remote Support on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

Open Remote Support Web Console

{http://localhost:9999)

Finish

EEAKPIZRE
B RE LIENRESRE3 TSplus Remote Support,
T—SREEENEEIBEERKS,

MACNEEREREHRITEM



@ localhost

REMOTE Log

Finalizing installation..
We need to set up your first administrator account

Please fill in the required
information below.

EMETUBARRBEWES SREE , ARTHISEREKS R EWindows 215,

#1# TSplus Remote Support

ERT 2 HE TSplus Remote Support , &% % “C:\Program Files\RemoteSupport” }z1T
“unins000” BRI AT,

ET—NMEOPRETERUTEMBRTSplus Remote Support& EFTE4H #,

ZRERNENITEN L T2 R
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TSplus Remote Support Client 7£ 32 {1 64 kR4 Windows it &E#Hl EHFANE1T,

TSplus Remote Support ARS5 88 REERIRTE 64 {LRAKY Windows it & L,

BRIERSG

TSplus Remote Support ELLTRERE RS -

e Windows 7 BR&EE 1

e Windows 8/8.1

e Windows 10% MR

e Windows 11 Pro

e Windows Server 2008 SP2//NE >RSS5 8F SP2 5 2008 R2 SP1
e Windows Server 2012 5 2012 R2

¢ Windows Server 2016

e Windows Server 2019

e Windows BR% 2§ 2022

EEXF

TSplus Remote SupportF ZE it EH L &% NET Framework,
X ENRERAZE NET Framework 4.5.2,

MRITEH ERZEZZE NET Framework , TSplus Remote Support ZERFH=R THHALTEE,






TSplusiZi2 L I5—aig ik

TSplus Remote Support fEXIFREBEEB BRI HE Windows RHLE , MERNEFLAFRMHER
EEMNZE , Lot S EmL !

2 REMOTESUPPORT

F’LUS

Web Console
Connection Relay

Support Agent(s)

I 1o J:L

Click on a link Quick installation Remote Control
No more code/pin On-premises Remote copy/paste
Customizable Client Data privacy Handle Multiple Monitors
End-to-end Encryption Computer Details
Perpetual License File sharing
Per-Agent pricing IMessaging

RIBEFIZRH

X TSplus X IFRFZ ST TULREEFEMIWindows PCH ARS8 £
TSplus Remote Support Server &K WebiZEHl& 1 EZEPL4E

THIZETMENWindowsRE SIEHE EE , MAH XHRE ¥ KLRAF BIdwilEk
MMER R TES EEAN EEXEE G .

oj £



EREXFRSRERE RRELISPH IR H RMIL.

NAT ( &btk ) MNPFFHTTPSIR A ( BMIAMEN 443w 0 ) MASIPEE @ 2SR ERE R
%5 82HILAN IP,

EWBEED , £8 Remote Support [RGB —RET ERRNIN RS,

EREXFEXIFLNHDNS (#HE RS ) MCARBXEASSL/TLSIEH,



Fr44EFH TSplus Remote Support

PR 1 . EEITEYL £ &% TSplus Remote Support

BRIFFEE,
REFET T 18R A RE R AR S5 2R A9 Windows #l87
£

X1 R E H 2 HI R LK - “C:\Program Files\RemoteSupport”,
ZEEXFRARE —NEEFTEMNMRE | REIN15XK , RZAFEHAME,

ZEE , FNRERHIA—NHERE

#2582 - (£ TSplus Remote Support

NEERFRINEE.
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e BEAERESNEERARNE,
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/zh/remote-support/product-overview
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/zh/remote-support/product-overview
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/zh/remote-support/web-console-administrator
/zh/remote-support/web-console-administrator
/zh/remote-support/web-console-administrator
/zh/remote-support/web-console-administrator
/zh/remote-support/web-console-administrator
/zh/remote-support/settings-administrator-customization
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/zh/remote-support/activating-your-license
/zh/remote-support/updating
/zh/remote-support/updating
/zh/remote-support/updating
/zh/remote-support/updating
/zh/remote-support/updating
/zh/remote-support/updating
/zh/remote-support/updating
/zh/remote-support/updating
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o B @

REMOTE Admin Settings Agent Accounts Remate Computers Hi

Welcome to TSplus Remote Support

f B Aigents using the “Agent Accouns’ button

B-IMRETEEEARE, AXE , EEAFRI4NEBS -

A

SRIPOEBET NI BENHENR , B FTSplus Remote Support A\IZF2 it EH W E R B TE

. BERSNRERE.

RULBRFENAFER, WRETHE NI EEER , FEAREN2EIRIAER,


/zh/remote-support/settings-administrator-email
/zh/remote-support/settings-administrator-email
/zh/remote-support/settings-administrator-email
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/zh/remote-support/settings-administrator-email
/zh/remote-support/settings-administrator-server
/zh/remote-support/settings-administrator-server
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/zh/remote-support/settings-administrator-server
/zh/remote-support/settings-administrator-customization
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/zh/remote-support/settings-administrator-customization
/zh/remote-support/settings-administrator-customization
/zh/remote-support/settings-administrator-advanced
/zh/remote-support/settings-administrator-advanced
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Settings

Server

Customization

Admin Settings Agent Remote C Hello Rodney!

Remote Computer Information

Define a template of informaticn retrieved from the Remote Computer.
This information will be visible to the Support Agent.

Example of the display result:

Remote Computer Information
Computer

Wirdows Vermon  Wirdows 10 Peo 17763 107

RDP Verson 100177631 (WinBusdd 160101 0800y
Computer Name DESKTOPAHESUTE

Fescheon

1266768
Ful Userbame  DESKTOPLHESUIE \admin
Remote Support

Chert Vermon 01405

Remote Computer Information Template

[Computer]
Windows Version = (RegistryHKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion|ProductMame} {Registry|HKEY_LOCAL_MACHINE\SOFTWAREMicrosoft\Windows

NT\CurrentVersion|CurrentBuild) [Registry]HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion|UBR)

RDP Version = {FileVersion|"CAWindows\Sysnative\termsrv.dll"}

Computer Name= ([Environment|MachineMame)

|PrimaryScreenHeight)
Full UserName = {Enviro Juserdomainfy{ Envi I
[Remote Support]

Client Version = {FileLine|1|RemoteSupport-version. txt}

| Reset ‘ Reset to default m

Overview

The template file is similar to an ini file.
Each section matches with a information section, and is represented with brackets - ]
ex: [Computer] - will create a section named "Computer”

In each section you will be able to define multiple key value pairs using the syntax

key_namel=key_valuel
key_name2 =key_valuel

Special key value syntaxes

To retrieve registry key values: use (Registrylyour_key location|your_key_name/.
for example: {Registry|HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion|ProductMame}

.

To retrieve windows environment variable values: use {Environment|your_environment_variable_name].
for example: {Emvironment[COMPUTERMAME}

To retrieve the version of a spexific file: use FileVersion] path\to\your\file’).
for example: {FileVersion|"C\Windows\Sysnative\termsrv.dll*}

To retrieve the content of a specific line of a file: use {FileLine|the_line_number|"path\to\your\file").
for example: {FileLine|1|RemoteSupport-version. tat)

To retrieve the value of a key in a section of a specific .ini file: use
{inilpath\tolyour\filelini_section_namelini_section_value).
for example: (Ini]C:\Program Files (x861\TSplusi\UserDesktopifileshli lic|Product R

Note: Compound special expression is possible.
for example: your can retrieve o path of a .ini file from o registry key, and get o value of a specific key with:
{iniliReqistry| HKEY_LOCAL MACHINE\SOFTWARE\Digital Riverinstalipath)\UserDesk files\license.lic|Main|ComputenD}®

Tsplus Remote Support
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Welcome to TSplus Remote Support
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/zh/remote-support/settings-administrator-advanced
/zh/remote-support/settings-administrator-advanced

Customize End-User Banner - T5. X 4 e - o x

e C O inSettings/C i * b o»@

IR/REMOTESURPPORT Admin Settings Agent Accounts Remote Computers

Settings

Server Customize End-User Banner

|
Change Image (jpg only) Current End-User Banner:
Advanced Choose File | No file chosen
T2 REMOTESURPRPORT

Save

TSplus Remote Support
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Welcome to TSplus Remote Support

far Supy Agents using the “Agent Acooums’ button
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Help Admin Settings Agent Accounts Session Logs Remote Sessions Remote Computers Hello Benjamin! ~

Settings

Server

SMTP Configuration

Hostname

Customization

Advanced

25

@) UsessL
© ' Require authentication

Username
Password

Send Email From

Validate SMTP settings

Email with URL template
These templates will be used to generate email sent to the customer when you click on 'Send via email’, to send
them the URL to share their session/computer.
These can be customized using special strings listed below, to retrieve specific values
To retrieve the URL sent: use %URL%
To retrieve the current agent first name: use %AGENTFIRSTNAME
To retrieve the current agent last name: use %AGENTLASTNAME%
To retrieve the current agent title: use %AGENTTITLES
To retrieve the product name: use %PRODUCT%
To retrieve the customer name (available only in the share session mail customization): use
9% CUSTOMERNAMEY%
To retrieve the ticket number (available only in the share session mail customization): use
9% TICKETNUMBER%

Share your session using this URL email

Email title

[%6PRODUCT%] - Share your session with the support

Email content template

Hi %CUSTOMERNAME%,

This is %AGENTFIRSTNAMES% %AGENTLASTNAMES from %PRODUCT%.

In order to troubleshoot your current issue regarding ticket #%TICKETNUMBER%, we will need to connect to
your computer.

To do so, please click on link below and start sharing your screen.
%URL%

Best regards,
SAGENTFIRSTNAME% %6AGENTLASTNAMES

Reset to default

Allow unattended access to your computer using this URL email

Email title

[26PRODUCT%] - Share your computer with the supp«

Email content template

Hello,

This is %AGENTFIRSTNAME% %AGENTLASTNAME% from %PRODUCT%.

In order to troubleshoot your current issue, we will need to connect to your computer.

To do so, please click on link below and allow unattended access to your computer for our support team
%URL%

Best regards,

Y%AGENTFIRSTNAME% %6AGENTLASTNAME%
9%AGENTTITLES - %PRODUCT%

Reset to default

Save

Language:
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Settings
L
Custemization
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https://letsencrypt.org
https://letsencrypt.org
https://letsencrypt.org

5 #T TSplus Remote Support

S # TSplus Remote Support RE# |, AF /AL AIREF EMRR EAVENERENT,

Remote Support Administration - X

Remote Support Administratior

{ar HOME

(S5 LICENSE

Open Remote Support Web Console

® Version 1.10.4.30 - New version available, click here to upgrade to 1.10.5.7

@ Valid Permanent License [10 Users)

@ Support and Updates Services end date: 2024-05-07

English

TSplus Remote Support 2 EFERN B3 TRANAHEHEHRERF.

ZEHERF S E TR TE TSplus Remote Support ZhaE , FHRIFELFIH TSplus Remote
Support REZ £,
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Welcome to TSplus Remote Support

far Suppart Agents using the “Agent Accounts” button
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/zh/remote-support/settings-administrator-server
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Manage Your Agents
Add New Agent || Delete Selected Agent

Double-chick on a cefl to edif its content

Show 10~ endries Search
Pictuss Username Email First name Last name Title Shug
[ Rodney rodneymekay iV Egmail com Rodney hlcKay Director of IT rodney
Showing 110 1 of 1 antries Presicns 1 Mgt

Téplus Remate Suppon

EBRMNKEHAMEFRELRES —MUE,

Manage Vour Agents - Tiphis Re | o e = 0 x
“ C O loalhost ¥ Agnts -8 &A@

Add a new agent
Ui riaiiee
David
First name:
Dawvid
Last rama:

Telford

Confirm passwond

Select picture: | Choose File | Mo file chosen

REEERBEEHKITRM,
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Manage Your Agents
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Picture Username Email First naene Last mama Title Slug
H oy Fodnimciany i @ O Redniy MK Dt T ol
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Session Logs Remote Sessions Remote Computers Hello Rodney! =

Share Sessions with your End-Users

Refresh |

Show all sessions ‘

No session currently available.
Available Remote Support sessions will be displayed after session sharing is started by the end-user.

Create your Remote Support session sharing Share a connection 1D
link

http://172.29.80.1:9999/share/with/rodney

Send this link to your End-User. Once they click on it, a new Remote Support Session will be available.
Please use a unique link for each end-user so they do not share the same session.

Customize your link Share your link to your End-User
Name: John Doe l &4 Send via email I
Ticket: 12345 l £l Copy I

¥ Shorten

REATUBEITEA LANRE , REEWZRE , ARERREXLTRKEE LBk
®E,

mREEIE
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Create your Remote Support session sharing
link

http://172.29.80.1:9999/share/with/rodney

Send this link to your End-User. Once they click an it, a new Remote Support Session will be available.

Please use a unique link for each end-user so they do not share the same session.

BE N HEEE
FRESHRL AP EHEERTURERA SRR,

RERTAEFENERGRERHAREMNL,

Customize your link

MName: John Doe

Ticket: 12345

¥ Shorten

Y. et

REUBS B FHRARESZEIEATERINEERRLEFTE,

Share a conne

ction ID




Share your link to your End-User

< Send via email

C) Copy

HERS

BMEENN -MENRTE,

XERESMEAZTERE LMW RERE  UEESRAAFREMNAEERRER —MNH
£1F,

MR -ANREFERNEZEIZLSIRARAF | TFBREAR-IM2E , AELTERRRE
K=o

RiEEE ID

RIBIE LA B RL AP RIEEE ID,

EEIDZE—N 6 UBFRE AP EFIRIZEIXEETRERERMA.

Share a connection ID Share a link

Send this connection ID to your End-User. Once entered in the Remote Support Client
an their side, a new Remote Support Session will be available.

BEEREEZID, AEREESREEARREAEANHEEE ID"H 2

Create your Remote Support session Share a connection D
sharing link ' '

https://remotesupport.tsplus.net/share/with/rodney

Send this link to wvnor Fnd-llser Onee thev click an it a new Remante Sunnart Saccion will he availahle
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Share Sessions with your End-Users | e |

2021/10/12 15:17 John 4562 4 | Connect ‘

MABREMXFRERENSIE

RNBERT , RENERISEERAEN2E , XEXFRERAMARE URL EMN.

Hit , A TERENMAREMLE , AEFELKT ' ERAMAERE R,

Show all sessions
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EAETHITENTUES S ERTAR , ABTEREREER,



Unattended Remote Support

Add new group

O Ir
+ @ Marketing
E Office_1
Office 2
Office 3

Office_4

(I I R

Office 5

Add this computer to the Unattended Access list

This computer needs to be accessible anytime once started?
If it is not already registered in the list, click on this button to add your computer to Unattended Access.

Add this computer

Note: you are currently navigating on the web portal using your localhost address and no domain is currently set.
As a result the relay server private IP will be used to configure this machine unattended settings.

Add an End-user computer to the Unattended Access list

Send the following URL to the End-user. Once they click on it and agree to the changes, their computer will be added to the Unattended access list.
Note: The link expires after 48 hours.

http://172.29.80.1:9999/u/86403a8¢ B4 Send via emai ‘ C Copy l

iR AEFH 25
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e Chrome R4 92: 5
e Firefox x4 91: 5
e Edge (chromium) kR4 92: 5
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Add an End-user computer to the Unattended Access list

Send the following URL to the End-user. Once they click on it and agree to the changes, their computer will be added to the Unattended access list
Note: The link expires after 48 hours.

http://172.21.0.1:9999/u/2401396d | Copy

—BRET URL AERTHE , FLFEEEIR T AP RERE AT AETHR,

AR BRAXTAETHRZEEEEANR. MRATAFKEXENR , FERNREART.

Help

Allow Unattended Access for your Support
Team

Benjamin would like to have unattended access to this computer.

7N Benjamin
.. Software Developer Please click the button below to give your support agents access to your PC

when you aren't there to get them logged in

FERBFITRMITEN
MREFEEZBUENLERALTAEBSTHR , AUFEAGSITRETRLERE,
R EFERFIRREX 4 'RemoteSupport.exe’ A LA 3K 2

ERNZSHNT (SHRLTAREDR ) -


https://dl-files.com/RemoteSupport.exe
https://dl-files.com/RemoteSupport.exe
https://dl-files.com/RemoteSupport.exe
https://dl-files.com/RemoteSupport.exe
https://dl-files.com/RemoteSupport.exe

IR T &

/A% [support_agent_username]
g0 - /AP A “rodney”

/2255 [support_agent_password]
flan : /password “myoverlynotcomplicatedbutverylongpasswordsothatnoonefindit”

1% & M 1k
flan - /relayurl “remotesupport.mycompany.com”

/9 i O

flan : /relayport “443”
T Y HES M N T AEBE TR IRSS 25 remotesupport.mycompany.com , SR LAEF :
RemoteSupport.exe /createcomputer /username “rodney” /password

“myoverlynotcomplicatedbutlongpasswordsothatnoonefindit” /relayurl
“remotesupport.mycompany.com” relayport “443”
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‘ Make visible to everyone
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Session Logs Remote Sessions Remote Computers Hello Rodney! ~

Keep track of your session logs

Dates are in Coordinated Universal Time (UTC).

Double-click on the customer name, ticket or comment field to edit their content

Show | 10 ¥ |entries | Export to csv Search:
Duration (in Computer Customer .
Started at Ended at Ticket Agents Comment
seconds) Name Name
10/12/2021 10/12/2021
712/ 12/ 320 John 4562 Rodney Brown

1:41:03 PM 1:46:23 PM

Showing 1to 1 of 1 entries Previous 1 ‘ Next

ZRALMEASH Rcsv'iIZH S H Fesv,

Export to csv
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Remote Computers Hello David! ~

Settings

Manage your account Log out
Change your account settings

Password Email

davidtelford@gmail.com "

First Name

David

Last Name

Telford

Title

Support Engineer

Slug

david

Select Picture = Choisir un fichier | Aucun fichier choisi
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Remote Computers Hello David! ~

Manage your account
Change your account settings

Profile Change password

Current password

New password

Confirm new password

Update password






