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TSplus Remote Support — a ®
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Computers Administration Advanced License
My ID: | 066759896 | Remote ID: -
My Password: | MTBB | Mode: 2 Remote Control 32

#® Secure connection ready
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TSplus Remote Support — O *
I==MMO | = Login / Register / Edit Display Name
Sessions Computers Advanced
| ENTER YOUR SUBSCRIPTION KEY HERE |
Your trial period has expired. You are still able to share your screen. Please consider subscribing to
allow remote control from this computer.
#® Secure connection ready Your trial period has expired. You are still able to share your screen.
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TSplus Remote Support = O X

==/ | = support@tsplus-remotesupport.com
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Sessions Computers Administration Advanced

@ Your subscription is active and allows remote control for 5 concurrent connection(s).

@ Your subscription is registered up to 25/06/2028

® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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support@tsplus-remotesupport.com
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Computers Administration Advanced License
My ID: | 066 759 896 | Remote ID: || V|
My Password: | APAS | Mode: 2 Remote Control E
® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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[ TSplus Remote Support - Administration Console — 0O b4

TR |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

You can add new teams and create new users. To add a user in 3 team, select the desired team and check your user(s).

Teams B3 v + A

-

-

Administrators Support TSplus (support@tsplus-remotesupport.com)

2FA/Mail
All users [2FA/ J

Support Team Marie (marie@tsplus.net)
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[ TSplus Remote Support - Administration Console — O b

T2 |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new team to your subscription

Name: [Name |

18] LATE 1243 FF A J5 4 8 UMD BRAZ B A

R BN ER RS [T RITRIZAF .



[ TSplus Remote Support - Administration Console — 0O

TR |REMOTESURPPORT

Users Computers Permissions Security Integration Logout

You can add new teams and create new users. To add a user in 3 team, select the desired team and check your user(s).

Teams + aaa] / o] o ouee JEETERE + 5

Administrators Support TSplus (support@tsplus-remotesupport.com)

2FA/Mail
All users [2FA/ J

Support Team Marie (marie@tsplus.net)
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[ TSplus Remote Support - Administration Console — O

T2 |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new user to your subscription)

Email: |iohn doe@example.com |
Password: | |
Display Name: [John Doe |
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Computers Permissions Security Integration Logout

You can add new teams and create new users. To add a user in 3 team, select the desired team and check your user(s).

Administrators Support TSplus (support@tsplus-remotesupport.com)
R [2FA/Mail]
All users

M Marie (marie@tsplus.net
Support Team © Lol )
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[ TSplus Remote Support - Administration Console — 0O b4

TR |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new folder to your subscription

Name: [Name |
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[ TSplus Remote Support - Administration Console — O b4

T2 |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new computer to your subscription

Name: [Name |
Remote Support ID: [0o00 000 000 |
Password: | |
Description: [Enter a description here |
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us Remote Support - Administration Console

JR2|REMOTLE

Users

Computers Permissions

Create folders to organize your computers.

Search

Security

Integration Logout

« B Support Global
4 [ customers
E User 1
4 [ support APAC
E Support Request #1234
« O Support EMEA
= Support Request #1236
(3 visible By All
[=] Test Server

S
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§ # TSplus Remote Support - Administration Console
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Users Computers

Create folders to organize your computers.

Search

Permissions

Security Integration Logout

= X0

Fl

« D Support Global

3 Customers

=] user 1
(3 support APAC

[=] support Request #1234
(| Support EMEA

m Support Request #1236
(3 visible By All

mTest Server

- |User 1

ID: 758 245 581
Password:

Created by:

0
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TR |REMOTESURPRPORT

Teams

Users Computers Permissions Security

Select a team to choose which computers’ folders are accessible by its users.

Folders

Integration Logout

All users

Support Team

™ [ Support Global

1

™
™
~

O Customers

Support APAC

O Support EMEA

O Visible By All
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Restrict computer access

[0 Restrict computer access to subscription members only

Limit subscription access

[J Limit subscription access to configured users only

Two Factor Authentication

Enable 2FA

be accepted and users will need to request a new one.

5 Code lifespan (in minutes). Default is 5.

96 Connection lifespan (in hours). Default is 96.

Users Computers Permissions Security

This option will prevent external users from attaching on this subscription key.

Integration Logout

This option enhance security by restricting computer access to users assigned to the same subscription.

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer

This option set the period of time a user will be asked to signin again using 2FA after this time since last login.
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Cannot connect to the room b4

o You're not authorized to connect to this client,
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4 Toplus Remote Support — O %

I:I?LLT‘:!. REMOTE—IUI_I_UI_\ i support@tsplus-remotesupport.com @ >

Sessions Computers Administration Advanced License
General Language: English N
Unattended

Your version: 3.90.1127.818

Reporting
Computer You are up to date.
Information M Install new updates automatically
Customization Session recordings and C\Users\support\Desktop\Remate Support |

screenshots directory:

® Secure connection ready
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Collapse Menu

Settings

UAC screens captured

Display

Start recording

Take screenshot

Actions

X

Show remote computer
information

Show Chat

3K UAC Bw

BERUEER FHEHNSHTERHUHEIRARRKN UAC RE.

y

e AMERREHEERRR.
NRETHNEEERARER , BUUBERFLAF BT BRELAFAATERARR SREXK



REEN]. REEUACRERENE , FEMANB-—MNEREERER.

EERT AR SENAFEREERBUACERATNAEFUEERBRERER.
HER, EXMEAT , X ZECANTZNAERF. AFHEEHSIENAFTEET UAC
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TSplus Remote Support x

Capture UAC screens

Capturing UAC {(User Account Control) screens requires the remote
client to be started as an administrator.

Enter the administrator's credentials to restart the client and capture
future UAC screens.

Admin username
|

Admin password

[ ] Ask for end-user to enter admin credentials
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TSplus Remote Support

Remote Computer
Access

‘ Remote |D ‘

‘ Password ey ‘

To = N =

Remote Share Computers Chat
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€  Settings

Account

0 e el g o F ot e g o]

Your subscription is active and allows

remote control for 20 concurrent
connection(s).

Settings

Language
English

Rating

Rate this app

Send feedback

Report technical issues or suggest new features

About

Privacy Policy

License Agreement

Version
0.0
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< Account

Display Name

=s | Eg o

Email

| | . -I. L4 l. ‘-

Password
Change password

License

Your subscription is active and allows remote
control for 20 concurrent connection(s).

Logout
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3k UAC R&E

UAC ( Ptk 2H ) RRERTEEEE ANRNERERNSERRN.
Hit, XERFERETZETFIRUEERSMESTRBER .

User Account Control

Do you want to allow this app to make
changes to your device?

H,_:] Notepad

Verified publisher: Microsoft Windows

Show more details

To continue, enter an admin user name and password.
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/zh/remote-support-v3/agent-actions#capture-uac-screens
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Preview
DB @ el rerbtesEor.com Computer
SUpport@tsplus-remotesupport.co
‘‘‘‘‘ Nl VS 1 P " s Windows Version  Microsoft Windows 11 Professionnel - €
RDP Version 10.0.22621.1 (WinBuild. 160101.0800)
Sessions Computers Administration License Computer Name
Resolution 3286x1080
Number of Screens 2
General Define a template of information retrieved from the Remote Computer. Full UserName _
This information will be available during remote control sessions.
N Ri te S t
Remote Computer Information Template _Em € u_wc
Unattended [Computer] Client Version 3.90.1127.918

‘Windows Version = {Environment|OSVersion}
. RDP Version = {FileVersion|"C\Windows\Sysnative\termsrv.dlI"}

Reporting Computer Name= {Environment|MachineName}

Resolution = {Environment|PrimaryScreenWidthix{Environment|PrimaryScreenHeight}
Number of Screens = {Environment|ScreensCount}

Full UserName = {Environmentjuserdomain}\{ Environment|username}

[Remote Support]

Customization Client Version = {FileLine|1|RemoteSuppaort-version.txt}

@ Secure connection ready
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[Computer]
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Windows Version = {Registry|HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows

NT\CurrentVersion|ProductName} {Registry|
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion|CurrentBuild}

AXHFRARENFE

EERNHMRA | BERNT A NIEHE X TERERE,
flan -

RDP Version = {FileVersion|"C:\Windows\Sysnative\termsrv.dll"}
Y1 —E\

NIMEEEN%E

EETHRZTENE , FROTARNEATEN BN,

BT AAY set ERPRTH THIHFARAZRNG S,

il -

Computer Name= {Environment|MachineName}
it — R\
AXHFITENSHE
BEERNHGHN—1T , BEREBUATARE R TS AXXHNTERE R,

flan -

Client Version = {FileLine|1|RemoteSupport-version.txt}
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TSplus Remote Support = O X
IIIII I=I=MOU | = support@tsplus-remotesupport.com
Sessions Administration Advanced License

Create folders to organize your computers.

4« O Support Global Add folder 2al
4 [ customers
Add computer
E User 1

4 [ support APAC
El Support Request #1234
4 [ support EMEA

E Support Request #1236
4 [ Visible By All

v

® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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https://learn.microsoft.com/en-us/troubleshoot/developer/browsers/security-privacy/enhanced-security-configuration-faq#how-to-turn-off-internet-explorer-esc-on-windows-servers
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support@tsplus-remotesupport.com DQ/11§:/124E}24 DQI{I;;&DM 0:00:06 151 035 816
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2| REMOTESURPRPORT @
Sessions Computers Administration Advanced License
Share your Screen Remote Computer Access
My ID: | 066759896 | Remote ID: [ -]
My Password: | APAS | f:l Mode: 2 Remote Control (32

|D Copy Access Details Connect

#® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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i 4 TSplus Remote Support - Administration Console

a2 | REMOTESUIPIPOIRT

Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[J Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key,

[ Limit subscription access to configured users only

Two Factor Authentication

[ Enable 2ra

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer
be accepted and users will need to request a new one.

5 Code lifespan (in minutes). Default is 5,
This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

96 Connection lifespan (in hours). Default is 96,
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Protect your account with 2-step verification

Click to configure your authentication app

Click to receive your verification code via e-mail

Validate your verification code obtained by e-mail or via your
2FA app

Enter your code
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Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[0 Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key.

[ Limit subscription access to configured users only

Two Factor Authentication
Enable 2FA

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer
be accepted and users will need to request a new one.

B Code lifespan (in minutes). Default is 5.

This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

96 Connection lifespan (in hours). Default is 96.

B ERSIEBRABRE

X EESH LEENFARENIFENE (PRI EMY ), EUNBEARERE , AFREE
BREAHFARF , RSB EEZETTE

4 TSplus Remote Support - Administration Console - O x

ALL?E,'REMOTE::LM—H—'UH{ |

Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[[J Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key.

[J Limit subscription access to configured users only

Two Factor Authentication

Enable 2FA

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer
be accepted and users will need to request a new one.

5 Code lifespan (in minutes). Default is 5,

This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

|96 | Connection lifespan (in hours). Default is 96,
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Sessions Computers License
General ® Vour computer will be accessible at anytime once started.
Password: ||

Reporting
| Computer Enable wake-on-lan

Information
| . .

Customization
| @ Secure connection ready Your subscription is active and allows remote control for 50 concurrent connection(s).
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RemoteSupport.exe /enable-unattended /unattended-password
"myoverlynotcomplicatedbutlongpasswordsothatnoonefindit" /computer-name "John computer" /
owner-email "john.doe@mycompany.com" /folder-name "MyCompany computers"
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Sessions Computers License
General ® Your computer is accessible at anytime once started.
Password: sescnesenee

Reporting

Computer Enable wake-on-lan

Information

Customization
® Secure connection ready Your subscription is active and allows remote control for 50 concurrent connection(s).
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Sessions Advanced License

| |PC2 Customer1 |

.......... D Africa ID: 000 000 002
.......... D America Password: 2000000 0RRRRR NI |
.......... D Asia
o D Europe
- 3 customer? Custom note...

PC1 Customer1 - shared
----------- ;ﬁ PC2 Customer1
.......... .;ﬁ root Computer offline
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® Secure connection ready Your subscription is active and allows remote control for 50 concurrent connection(s),
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Start recording
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